BEHAVIORAL COUNSELING
“My intention with this document is to assist you in making a success with your counseling. This is only a guideline.” 
Rev. Daniel Brits DSS(SA) Dip. Hyp.(SA) CHT(SA) CEA(SA) MBC 

The African Church Of Truth. South Africa.
Brief Interventions:
Goals: To use “brief interventions” to counsel and educate people about: HIV disease course, health maintenance, and disease management.

Objectives:

1) Define and describe counseling for behavioral change.
2) Define the communication skills needed for effective counseling.
3) Describe and utilize the steps of effective counseling using brief Interventions.
Procedure:

1) Brainstorm what is counseling and what is not counseling,
2) Lecture using slides.
3) Break group into pairs and conduct role plays using the following: scenarios and the principles of counseling

4) Debrief reviewing principles of counseling.

/2…

-2-
Counseling skills:

Steps in the Counseling Process 

1. Establish a safe, trusting environment  

2. CLARIFY: Help the person put their concern into words. 

3. Active listening: find out the client's agenda:  

a) Paraphrase, summarize, reflect, and interpret 

b) Focus on feelings, not events 

4. Transform problem statements into goal statements.  

5. Explore possible approaches to goal  

6. Help person choose one way towards goal  

DEVELOP A PLAN (may involve several steps)  

7. Make a contract to fulfill the plan (or to take the next step)  

8. Summarize what has occurred, clarify, and get verification  

EVALUATE PROGRESS  

9. Get feedback and confirmation
Willingness
Many who need counseling either will not seek it or they come for therapy and are not willing to make any changes in their lives. They want others to change; they want their environment or circumstances to change but they are resistant to doing anything different themselves. It is surprising how much emotional pain a person can endure because they have difficulty embracing the idea of change. 

Many individuals have difficulty with the process of change because it can create much anxiety getting outside one's comfort zone. For some, it's just being a creature of habit and the known is more preferable than the unknown. New habits, new methods of doing things, and changing thinking patterns or behaviors take a great deal of energy and time, as well as courage. Courage can be defined as "the willingness to do something even if you are afraid". 
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Motivation
Some individuals will relate that they are willing to make changes in their life but lack the drive or energy to actually do so. They will begin the process by seeking therapy and they will express a desire for change but will not make the effort necessary to actually carry out the process. The initial reason they are in counseling is that their life may have deteriorated to the point of being in a state of crisis. 

They may have become entangled in the legal system; been threatened with loss of their marriage or family; or in danger of losing their jobs. In addition, they may also be in emotional pain over such a length time that their health has become an issue. A crisis situation may be hurtful but it may also be helpful. In many situations things may have to get worse before it gets better for the change process to take place. Therefore, a crisis can be a life disaster or calamity but it can also be a means to making life better because it provides a motivation for personal growth and development. 

Without a strong drive for change, it is less likely to happen. When an individual has both the willingness to improve and the motivation to do so, they have half of what it takes to succeed in the counseling process.

Commitment
The old adage "quitters never win and winner never quit" basically says it all. Nevertheless, people tend to be impatient with the personal growth process. Many of us want things and we want them right now. At least those of us who lack the maturity to suffer delayed gratification will express this urgency along with those who are experiencing enormous distress in their life. However, we who believe that "anything worth having is worth waiting for", will persist in the pursuit of change, and are the ones who will prevail over adversity. The counseling process requires such commitment and patience. Without these two characteristics, many will rush into what they think is a viable solution but eventually find the problem has not really been resolved at all.

What is the true purpose of time? The answer is "so that everything doesn't have to happen all at once". Therefore, we must remind ourselves to stay the course and allow the sequence of events to occur so that we can make positive changes over the course of time. The key to success in counseling, or in any task in life, aside from having the willingness and the motivation to change [adapt or learn] is to stay the course of therapy and realize that interpersonal problems develop over many years and it will take time to resolve them. If you possess or develop these attributes in the initial phase of counseling you will be three quarters on the way to success.

Faith
Faith is the final and most critical step in creating success. If a person does not believe in themselves or in what they are doing, it becomes almost impossible to accomplish any project or task. In other words, the more you believe in something, the more you increase your chances of being successful at it. The concept of belief in oneself or belief in a process seems simple and we can usually agree about the necessity of it, but there are still those who fail because they do not possess the strength of faith to accomplish their goals. 
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One of the reasons people will suffer great and enduring emotional distress is that they do not believe counseling or psychotherapy can help them. They have seen multi-media programs that disparage individuals who seek counseling, or portray counselors and psychotherapists in an unflattering manner. Some may view counseling as for the weak and cowardly. Each person fails when they have little or no faith in the healing process of change. The successful individual understands that it takes believing in yourself and in others to accomplish a goal or task. They realize that a certain amount of trust needs to be placed in a well-trained, well-educated health care provider or at least explore their lack of trust issues with the therapist in the beginning phase of counseling. This lack of trust in others may stem from early childhood issues and be a primary source of a person's pain. 

For those of us who are believers and possess a faith in God, we have a means outside ourselves to succeed. Overcoming adversity and gaining achievement is a culmination of all four attributes of willingness, motivation, commitment, and faith, and with them you can have a complete opportunity of success in therapy as well as any reasonable goals you set in life.

1) Empathizing: Seeing the world through the other person’s eyes.

Example: “My boyfriend keeps asking me to have sex with him and I feel embarrassed and angry.”     Response: “So you often feel irritated, uncomfortable and pressured by him. That must be difficult for you.”

2) Active Listening: Involves paying attention to his /her verbal and non-verbal messages and listening in a way that conveys respect, interest and empathy.

3) Using open ended questioning in probing:

These are questions that require more than one word answers. They usually begin with words such as “How”, “What” or “Why.”

Open ended questions encourage people to express their feelings and share information about their situation. Probing is using questions to help people express themselves more clearly. Probing is necessary when more information is needed about a person’s feelings or situation. 
The following are probing phrases:

“Can you tell me more about that?”

“How do you feel about that?”

“Why do you feel you are at risk for HIV?”

4) Using closed-ended questions:

These are questions that require a one-word answer. They are used sparsely for information gathering.

The following are examples:

“How old are you?”

“Have you been to a hospital” or “have you seen anyone like me before?”

5) Focusing: Sometimes a person will try to address all of their problems at once. It is important to stay focused on the topic in a time limited setting. Attempt to redirect the patient in an understanding manner.

6) Affirming: Congratulating or complimenting the person on the positive actions they have taken.

Example:

“Peter”: “I’ve recently started using condoms each time I have sex.”
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Counselor: “That is a really positive step in protecting yourself against STIs and HIV, well done!”

7) Correcting Misperceptions: Providing correct information to the person in a sensitive way that does not put him / her on the defensive. Acknowledge misinformation and correct it.

8) Summarizing: Presents the main points to the person. It aids in clarifying, helping the person gain perspective and ending the session.

Principles of Counseling:

1. Compassion (atmiyata). 
Compassion towards the person is absolutely essential for counseling to be effective. The principle of compassion is a prerequisite for meaningful communication to occur between two people.
2. Communication style should be equal. 
This principle states that counseling is not effective if communication is top down, i.e. if the session is dominated by the counselor and there is not much scope for the person to participate. The counselor’s communication style should be based on an equal basis between him/her and the person. For example: the counselor should maintain the same communication style irrespective of the person. Counselor’s should be very sensitive to patients who belong to marginalized groups such as commercial sex workers, laborers etc.
3. Social Influence. 
It is very important for the counselor to understand the high levels of social influence which operate in the person’s life. These social influences to large extent determine a person’s behavior. For example: an HIV positive mother does not wish to breastfeed her baby. But the social pressures on her are so heavy that she has to breastfeed her child. The counselor must take into consideration these social influences when counseling the person. For example, the person’s social network can be drawn upon to provide support to him/her. Peer pressure is another form of social influence and the counselor should try to assess the level of peer pressure operating on the person.
4. Positive Emotional Response. The counselor should create a positive climate and not increase the fear level of the person. The person’s emotional response should be managed in a manner which calms his/her feelings. The counselor must learn how to tackle the person’s negative feelings or hostility and maintain a friendly and open atmosphere.
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Helpful steps to counseling:
• Build rapport with person.
• Assess the person’s situation (ask questions).
• Identify the behavior that needs to be changed.
• Identify reasons why the behavior can be changed.
• Identify barriers.
• Discuss benefits of the behavior with the person.
• Discuss the options.
• Assist to integrate the new behavior into the person’s routine.
• Talk with family members if required.
• Summarise.
KEY POINTS:
• Counseling involves: trust and respect; empathy; listening; verbal and non-verbal communication; problem solving; empowering the person to make decisions and confidentiality.

• Counseling skills are: empathizing, active listening, open ended questions and probing, closed-ended questions, focusing, affirming, clarifying, correcting misperceptions, and summarizing.

• Risk reduction is a key element counseling and brief intervention.

• The role of the nurse is to “plant the seed,” and to provide an environment for the person to speak freely.

• Principles of counseling are: compassion, equal communication style, understanding how social influence affects a person, evoking a positive emotional response.

• These interventions are meant to be brief. A counselor can counsel people in stages and can build rapport throughout his/her hospitalization.

• Be sure to assess the person’s willingness to adopt the new behavior.

• Be reminded that what you think the person should do and what the person thinks he/she should do may be different. There is no correct answer!

• The steps of counseling are: Build rapport with person, assess the person’s situation (ask questions), identify the behavior that needs to be changed, identify reasons why the behavior can be changed, identify barriers, discuss benefits of the behavior with the person, discuss the options, assist to integrate the new behavior into the person’s routine, talk with family members if required, summarize.

Counselors Action:

1. Listen to the person and assess his/her needs.
2. Target a single behavior to change in one counseling session.
3. Empathize and be non-judgmental.
4. Encourage the person. 
5. Develop with the person a plan for change.
6. Maintain equal communication between health worker and person.
Good luck and may God bless the valuable work you do.

Rev. Daniel Brits DSS(SA) Dip. Hyp.(SA) CHT(SA) CEA(SA) MBC 

The African Church Of Truth. 

P.O.Box 22452,

Fish Hoek. 7974
South Africa.

Tel. +27 21 782 4634

Skype Address: deb4711
SCENARIOS FOR ROLE PLAY:


1) You are the counselor on duty and “Peter” is coming to see you. He is a 35 year old alcoholic who was tested for HIV 3 years ago and learned he was positive. He has never been sick until now. It is confirmed he has contracted pneumonia two days ago. He has tried to stop using alcohol in the past but his wife recently died and he began drinking again.





2) You are the counselor on duty and “Mark” is coming to see you. He is a 20 year old male and a construction worker who was last hospitalised 1 year ago with TB. At that time he was tested for HIV and learned he was positive. He states that he is aware that he is HIV positive but has not revealed it to anyone because he is afraid he will lose his job. He states that he continues to have unprotected sex with his wife and a girlfriend. He does not know if either woman has HIV.














